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INTRO
JEFFERY LEDINGTON

Award Winning Journalist including 
for videography, data-based 
reporting, and wrting. Experienced 
fundraiser and grant writer with 
millions of  dollars in secured 
funding. External affairs specialist at 
FEMA and Media Rep. in 
AmeriCorps NCCC. Knox County 
native with a passion for service.



INFORMATION 
ARCHITECTURE

A design discipline focused on making 
information findable and 

understandable



WHY DOES IT MATTER TO YOU?

The Chamber of  
Commerce is a valuable 

resource for local business 
leaders, upstart 

entrepreneurs, consumers, 
non-profits, students, etc.

These users need accurate, 
organized, and up-to-date 

information.

Using the principles of  
Information Architecture 
will allow you to build a 
website designed for your 

users’ needs.



WHAT CAN I DO 
FOR YOU?

• Address Information Overload
• Maintain Consistency
• Improve legitimacy and value
• Understand user needs



Images from Rosenfeld, L., Morville, P., & Arango, J. (2015). Information architecture: For the web and 
beyond (4th ed.). O’Reilly. 



CONCLUSION
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